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Memorandum of Understanding
Between
BAPSA

And
BRAC

-ihi5 li/16nle16ndrlm of Understanding (lVoU) is made by between

BAPSA an entity locateo at House 6i3 Block-Lf Sectron 2 lv1irpur" Dhaka 1216

Bangladesh delrvering Reproductive Health Care Services & Preverrtrorr of Unsafe Abortion

and Complrcated Management. duly rcpresented by its authorized representative t'/ld
Headayeat Ullah Bhuryan Deputy Director. (hereinafter referred to as UAPSA called of the
rri'st Party

And
BRAC a non'qovernnrental organization..havtng its registered office at IIRAC Centre 75

lvloharhalr, Dhaka-1212 Bangladesh, registered under the Socreties Registration Act XXI of
i860 duly .represented by its authorrzed Director BRAC Health Nutrition and Population
program (HNPP) [)r Kaosar Afsana (hereinafter referred to as "BRAC which expression
unless excluded or otherwrse. rlrean and include successors-rn,rnterest legal
representatives administrators administrators execritors and permitted assigns called of
ttre Second Party'

BRAC and BAPSA are collectively referred to as the Parties and individually as the 'Party"

AND WHIRIAS both parties are keen to develop collaborations for utrlizatron of better
quality services for patients referred by the Second Party tr: the clinrc of First Parly irr urban
ar eas

AND WHEREAS both the parlies agreed to enter into this agreerrent under the following
terms and corrditions:

1 BACKGROUND

a) BAPSA: EAPSA is a reputed natronal NGO delivering Reproductive l'iealth Care
Services & Prevention oi Unsafe Aborlion and Complicated irilanagernent

b) BRAC: BRAC is irnplementing healthcare servrces under its Health, Nutrrtion and
Population Programme throughor-rt Bangladesh reaching over 120 mrllion populatrons to
irnprove their healtlt status which includes delrvcry of an intcgrated communrty based
essential service to Lrrban slum populatrons parlrcularly women and children to improve
rnaternal neonatal and cht<i healtir status

lmproving Health and Nutrition Status of Urban Extreme Poor in Bangladesh through
Sustainable Health Service Provision is a three years progranr starting from Decernber,
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:'C'6 to Novcr:rber 2019 the programme aims to establish and demonstrate an cffeotrve
conrcrehensive integrated and sustainabie health system to provrde health nutrrtron and
;,oprlatron services to the: urban extreme poor and poor by addressrng the gaps in cxrsting
,;.ban health services and rts delivery systern through workrng w th the largeted Crty

(-l'Jrporattons and lvlunrctpality. existing NGO/prvate irealth servrce providers lt/inistry of
locarl Governrncnt (\iloLDGRDC) and lVlinistry of Health and Famrly Wclfare (f\noHFW)

ifoth thc Parlres are keen lo develop collaDoratron of a sinrrlar rrrission for utrlization of
cluaiity services io patients.efr:rred by the second parly (BRAC) tc the first parly

2 Scope of the MoU:

l) 1 l'hrs MoU sets forlh the general terms and condit ons under wnich thc Parlies of thrs
I't/oU wtll collaborate and cooperate with each other rn areas of corrmr:n rnterests in the
comnrunity and facrlities

.1 2 Tlrc Parties agrco to rrake loirtt efforts and to marntain close wcrkrn!l reiatronshrp to
achreve the oblectrves ior which thrs IVcU has becn Oroughl intc exrstence

Thc second pany wli help to provrde qualty rnaternal health and chrlcj health selice to
urban extrente poor mothers and chrld organized and brought to llre clirric rrcnt different
lo<:atron by the first parly
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Responsibilities and Obligations

First Party:

will provrdc Primary Health Care (PHC) servrces to the bencficiaries of BRAC under
the prolect ol lmproving Health and Nutrition Status of Urban Extreme Poor in
Bangladesh through Sustainable Health Service Provision' in Dhaka ttorth City
Corporation, Dhaka South City Corporation Chittagong Crty Corporation and
Mymens ngh Municipalit,v

will relocate therr satellite clinics within working arca consrdering the areas not
ccvered by othcr service provrders lf required they will orgarrize special satellite
clinics in those areas BAPSA satellite clinics wrll provrde their available PHC
services to the beneficiaries 'with agreed reduce servrce fees by the both parties
referreci by Second party frorn thc community ln thrs regarcl UAPSA & BRAC will stt
together and diScuss about provider cost if it rs outside thc scheduie satellite spot

will provide ali services available withtn clintc hour to the BRAC berref craries under
these project areas
ivtll take necessary steps in expansion of at least three evenrng clinrc in the working
arcas as per requrrerxent of BRA(' BRAC r,vill bear the partial servrce providers cost
and related admin and othcr cost with the cost recovery rnodel for 'l 'r one year ln this
regard, BRAC w ll give proposal to BAt'SA than vrill decide how to providc services
wrll provrde prmary health care servrces to the Shasthya Seba Card lrolder and the
family members r:f card holder.
will manage all records related to treatnlent in the Shasthya Setra Caro
will submrt the brll along with all supporling documents to the Second Party wrthin frrst
20 working days of cach morrth
urill get from Second Pany as services prrce (ref number 4)
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Second party:

wtll provide Shasthya Seba'Card to the selcctecJ beneficiaries to access the
services
1.he 'shasthya seba' card will cover only family members of the card holder
The second party will help to provide quality maternal health and child health service
to urban extrenre poor rnothers and chilci organrzed and bring to the clinrc from
drfferenl locatron of the fir"sl party
The Oe'reficiary wrll show the Shasthya Seba CarrJ to the BApSA servrce provrder
beforc lakrng the services
wtll pay all service fee to I]APSA as per bellow list of pricing after recervtng bill from
BAPSA
'wrll prr:vrde capacity buildrng trainrng to BApSA health servrce providers ro
incorporate addrtional services to develop master trainers tMaste: trarners wrll further
convey the training internally f or 1 year
BRAC will facilitate for referrrng the complicated cases ANC brrth co,nplications
prolonged and obstructed labor and puerperal rnfections chitd patient lSpecify lrke
Maternal care) to BAPSA for qualily servrces
lf Blood rs needed for blood transfusion. BAPSA will coliect blood fronr authorized
centers having lvlOU wrth BAPSA BRAC wrli pav the actual price ot biood rncludincr
transfusron set

4 Service Packages and pricing
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Sl No Name of services Cost clf servic;es1 Doctor consultation
{- ^e.c,o

2 Antenatal Care rANC) 40

2000

1 0000

zooo

3

4

5

-__l

Nornral Delivery
';.^
L/5

Normal Delivcry ( with episiotomy if neecled

6 IVR B

2 500

3000

free

120C)

[.) ost Abortion Care with para cervical block

B Post Aborlion Care wrtf, GR

7

o Post MR counseling:__
Comprehensrve ANC10

i 
11 f)ostnatal Care (PNC)

;

I

1? Neonatat Care t4A

1')

:.-.--___ +
t4

Reprod uctive I lealth Care (consultation) 40

Adole scent Health care (consultatjon) 40

15 Fanrily Pianning; (consultation) free

16 Child Health Care 50

free

l

17 Comnruni

-*.

?-g.4

r(a1nog.

,_.]

40

oiseises lnrL af Di* -_ - 
50

1B Nr:n CornmuiriliUle Diseases Control
(consuhatron )

O?'



19 lnvestigation

A lv4aternity chec< up

CBCi HB%

[3loqfl gr 9Lr0 aq

Urrne/RE

RBS

9C

'1 15

a 60

35

60

D

tr

e

Note: Comprehensive ANC includes the following:

a Reqistration with routine checkup- BDT 20
0 Blood group (Prrrni& if Fllood grouping report I evidence was not avarlable)- Bt)l 60
c Hb)o- 8Dr 1 15

d Urrne Ril\4/E- BDT 35
e RBS- UDT 60
f il8sAg BD I 170

g VDRL- BDI 80
h tJltra Sonogranr BDT 500

5 Referral & Ambulance Service:

Conrplicated cases, if not manageable in First Parly s factlity will be i.cferred lc
Government s te11lary facilities or any other terliary level hospital The transpo11 servrce if
BAPSA provided ambulance if fLtnctional and available wtll be provided by First party and all
othel s*t..atture will be bornc by bcncficiaries r-rf Seconrl Parly The Second party may
request for arnbulance servjce if requrred for any referral from drfferent locatrons to Firsl
Party's rnaternrty

6 lmplementation Procedure:

The partners are committed to resolvc conflict if any wrth rnutuat and cordial understanding
3l the most appropriate levcl To avotd conflict emergency meeting wiil be arranged as
rreeded besides re'gular quretly nreetings to discuss about ongoing rssues and problem
Erther party will have the nght to unilatcrally cirange all or any of its representalives from
BAPSA at any tin're

7 Force Majeure

This lv4oU is sublect to F oi'ce lVlaleure which as used rn th s l\4oU shall nrean any
!rrr{c)reseeable circumstance or circunrstances beyonci the panies control such as but not
irnriled to accidents, natural disasters weather conditir:ns, armed conflicts strrkes rnabrlity to
secure labor, restricttons lmposed by a government of governrnent agency or any other
delays beyond the control of the t)arties lf performance is prevented by any cause of Force
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I"4a1eure. thrs lvloU shall be vord without penalty to either Party for any such performancc not
delivered

I Mode of Payment:

3 1 The frrst party (BAPSA) will provide all bills rncluding VAT and 't AX with ail necessary
documents to RRAC including a top sheet for each ntontil (wrthin first 20 workLng days).

c 1 Upon recerving ail bills the second party (BRAC; will make the payment to the first party
iBAPSA) through acccLlnt payee bank cheque to lhe respective clrnrc nronthlv basis

9 Reporting:

9 '1 Respective BAPSA clinic wrll send a rnonthly repo.t to the TJRAC as pcr prescrrbed
forntat

I 2 BRAC wiil comprle a monthry report and send to the BApsA heaci off ce

10 Contact Person

li4d lieadayeat Ullah Bhuiyarr Deputy Uirector BApSA
t:mart hadayeatullah@yahoo com
Tel 0l 71 1006l'35

Dr lt{ahfriza Rrfat phD prograrnnre i"read BRAC Hearth, Nutritron & populatir:n programnre
Fmail rifat m@brac net
Tel 01711038373

11 Notices and Approval

All fornral notices and requests for approval required under this Agreement shall be signed
bty the authorizeci refresentative as mentioned above and sent by hand with proper
acknowledgme.t with receipt copy or registered post tr: their respective addresses

12 Termination

lhe Parlres rnay termrnate this rVroU in whore or rn part at any time
vvritten notice to the either party At the breacrr of any or the ierr.ns
Agreement, both the [)arties of this Agreement rnay terri]inate the Aqre
effect ln the event of termrnation I3RAC wilr onry jay costi 

"*punoooCther anrounts paid rn advance r,vill be returned to lOIr/ withtn 7 iseve
Jf Iermirlat,on

upon srxty (60) fl3yg
and corrditions of this
,ement with immediate
or legaiiy commltted.-
,n) days from the date
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13 Assignment:

BAPSA shall not. wrthout the prior written agreement of MoU, assign or transfer, or cause to

be assigned or transferred rts obligations set forth herein to any thrrd party

14 Duration

I'he aereenrent will be in force lran 0110912017 to 3011i 2019 This may be renewed for

such furlher terms and in such terms and conditions as the parties rnay agree in writing
After the completion of this IVoU both pafties can review the operatronal charges if

necessarv This lVlolJ may be amended in writing as per the need of the parties

15 Modifications

This instrument contains the entire agreement between the parties No statement promrses

or rn documents made by either Party or agent of erther Party that are not contained rn this

l"4oU shall be valrd or binding and thrs MoU may rtot be enlarged modifred or altered for any

purpose except in writrng signed by the padies

16 Partnership or Agency

Nothing in this tr4oU slrall create any partnershrp jont venturc or rclationshrp of principal

and agent between the Parlies

17 Confidentiality

The parlies to this agreement shall marntain strict confidentiality of al1 information related to
the-'orqarrization or thc company especially the personal information/ data of the candidates
and shall not disclos'e or make availabie the materral to any third parlies without first
acqurring written consent from the disclosing par1y till the f;eriod that thts Agreement
remains in force

18 Governing Law

Thrs MoU shall be governed by and construed in accordance with the laws of Bangladesh.
and shall be subject to the exclusive jurisdiction of the courts of Bangladesh ln the event of
a drspute both parties shall settle the disputes in an amicable manner. lf the parties fail to
resolve the dispute amicably. then it shall be finally settled in accordance through Arbitration

The seat of Arbitration shall be Dhaka and the language of Arbitration shall be English.
a --a-ff\
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\ wrNESs /JHEREoF the undersigned do hereby agree to the terms and conditions of'- s !,lC-i o:r t1e date indicated below

i\CCI.PTED FOR

BAPSA

Dr Altaf Hossatn
Fxec!trvg, Drrector
i]APSA
Date ?a - oq-11

Witness

1,,4d Hadayeat Uliah Bhuryan
Deputy Directo r (Research & Training)
t]APSA
Date.X?-s\-\J

ACCEPTTD I]OR

BRAC

?o6* G"a-q.'
Dr Kaosar AfsJni
[)irector

;;flli Nurrrtion & popuraron prcsramme

Date

Witness

Srt1qf lzmo

Dr Ir4ahfuza Rifat
Program Head
iiealth Nutrrtron &
Population proeramme
BRAC
Date

Emrarrul llaq
Consorliurr l,/la nage r Concern Worldwrde

alD.^,.
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